1. We sell pre-loved women's clothes and accessories that are in excellent condition. We prefer clothing
made from natural fibres such wool, cotton, silk, linen, cashmere when possible.

2. Please make sure your clothing items are clean, (or dry cleaned) and ironed before bringing them to the
shop. Any items that smell musty or of smoke or are stained or damaged will not be accepted for sale. We
plan to keep our offerings “in season”, so please only brings items that correspond with the current season.

3. Please email karen@stitchworkswoodbridge.co.uk or call the shop during opening hours (01394 547150)
to set an appointment to bring by the clothing you would like to sell. When you bring them in, we will go over
everything and set prices for all your items. Everything will then be tagged with the size (or measurements if
it is a vintage piece), and priced.

4. Stitchworks takes 50% commission on sales. Your commission will be paid to you via bank transfer by the
5th day of the following month after it has sold.

5. We provide our customers a 7 day return policy. If a customer returns an item of clothing during that 7 day
window and we have already paid your commission for it, we will deduct the return amount from the following
months commission payment.

6. We will keep your items for sale for up to 3 months. After 3 months we will list them for sale at 30% off at
our end of season sale. Please tick below if you prefer to collect them if they haven’t sold after the end of
season sale or if you would like us to send them to the charity shop. We will contact you to collect your items
when we remove them from the rail, but if you haven't collected them after 2 attempts to contact you or 3
months then we will send them to the charity shop.

I will collect my items if they remain unsold

Please send my items to the charity shop if they remain unsold

7. We comply with GDPR requirements and will delete your email and details from our system if you are no
longer selling your items at the shop with us.

8. We monitor your items at all times while the shop is open, but Stitchworks cannot be held responsible for
stolen or damaged items.

8. Please sign below and tick the box that you accept our terms and conditions and provide us with a phone
number, email and bank details for payment.

Name
3 Letter Reference Code
Phone Number

E-mail
Bank details (sort code and account
number)

__ laccept Stitchworks Terms and Conditions

Signature
Date
é
STITGRWORKS

the art of sewing

Karen Meyers, owner
10 - 12 Gobbitt’s Yard, Woodbridge, IP12 1DD 01394 547150
Opening Hours Tuesday - Friday 9:00 - 4:00 Saturday 9:00 - 2:00
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